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continued
CONTACTS

Mount Hood Railroad
Reservations: 800-872-4661
Tour Planner/ Travel Professional:
Mike Doke - 312-509-4033
DokeM@premierrails.com

Santa Cruz & Monterey Bay Railway
Reservations: 877-726-7245
Tour Planner/Travel Professional
groups@premierrails.com

Key Holidays
Reservations: 800-783-0783
Tour Planner/ Travel Professional:
Jade Chapman - 925-945-8938
Jade@KeyHolidays.com

Rio Grande Scenic Railroad
Reservations: 877-726-7245
Tour Planner/ Travel Professional:
Sandra Barnes - 719-696-3399
Barnes@premierrails.com

Texas State Railroad 
Reservations: 877-726-7245
Tour Planner/ Travel Professional:
Janet Gregg - 903-683-3093
JGregg@TexasStateRR.com

Pullman Rail Journeys
Reservations: 888-978-5563
Tour Planner/ Travel Professional:
Luis Quinones
312-880-8960
QuinonesL@premierrails.com

Saratoga & North Creek Railway
Reservations: 877-726-7245
Tour Planner/ Travel Professional:
Reno Gazzola - 312-692-9988
GazzolaR@premierrails.com

Cape Cod Central Railroad
Reservations: 888-797-7245
Tour Planner/ Travel Professional:
Reno Gazzola - 312-692-9988
GazzolaR@premierrails.com

High Iron Travel
Reservations: 608-285-5489
Tour Planner/ Travel Professional:
Jim Fetchero 
FetcheroJ@premierrails.com
Cell: 704-737-6377
Office: 704-364-6471

Public Relations
Lou Hammond & Associates
Charlotte Park  | Skelly Stevens
843-408-4398 
CharlotteP@lhammond.com 
SkellyS@lhammond.com

Marketing & Advertising
Sarah Munley - 312-878-6652
munleys@premierrails.com
Angela Arias Lane - 312-878-6654
lanea@premierrails.com

General Group Sales Inquiries
groups@premierrails.com
855-724-5714

Not sure who to contact? Visit our website to see a map of 

the sales territories as well as more information on all of 

our railroads and services.
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PREMIER RAIL COLLECTION
CORPORATE INFORMATION

Premier Rail Collection railroads and companies are owned and operated by Iowa 
Pacific Holdings, LLC. (IPH). Management at IPH is a diverse group, collectively with 
hundreds of years of rail-industry experience. 

Recognizing the exponential growth and potential of its passenger rail portfolio, 
Iowa Pacific Holdings (IPH) has moved the entirety of its passenger holdings under 
one overarching brand. Premier Rail Collection (Premier Rail Collection) is a group 
of uniquely individual passenger railroads across the nation, inviting modern 
travelers to experience the revival of the golden age of rail journeys.
 
Premier Rail Collection is also the nation’s largest operator of specially-themed and 
holiday rail events. 
See page 32 for our exciting NEW group rates for our popular holiday trains including 
THE POLAR EXPRESS™ Train Ride and Train to Christmas Town!
 
Travel Industry Professionals looking to partner with Premier Rail Collection can 
visit the website for the Business Development Team contact information and sales 
territories:  www.PremierRails.com
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FEATURES AND BENEFITS FOR 
TOUR OPERATORS

• Exclusive net rates for group and FIT programs
• Tailored familiarization and training services
• Complimentary escort and driver benefits available for groups (15 or more, 

except Key Holidays 20 or more)
• Brochures and high resolution images available
• Regional sales force to support your marketing efforts
• Unified policy across all scenic rail lines
• Special event and holiday programs
• Promotional group pricing available on select dates aboard Pullman Rail 

Journeys from New Orleans to Chicago.

Exclusive toll-free number for group travel planners:

+1-855-724-5714

Press 1 for Pullman Rail Journeys

Press 2 for attraction railroads

Press 3 for Key Holidays

Early Booking Bonus!
 
Reserve a series of 5 or more departures for travel in 2016 on any 
one rail line by June 30, 2015 for special net rate benefits. 

Comprising the Premier Rail Collection family of 

passenger railroads are the following rail operations:

Mount Hood Railroad – Hood River, OR ,  www.MtHoodRR.com
Key Holidays – Walnut Creek, CA, www.KeyHolidays.com  
Santa Cruz & Monterey Bay Railway – Santa Cruz, CA,  www.santacruzrailway.com 
Rio Grande Scenic Railroad – Alamosa, CO, www.ColoradoTrain.com
Texas State Railroad – Rusk & Palestine, TX, www.TexasStateRR.com
Pullman Rail Journeys – Chicago, IL/ New Orleans, LA,   www.TravelPullman.com 
High Iron Travel – Chicago, IL , www.HighIronTravel.com 
Saratoga & North Creek Railway – Saratoga Springs, NY, www.SNCRR.com
Cape Cod Central Railroad – Hyannis, MA,  www.CapeTrain.com
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Hood River, Oregon
MOUNT HOOD RAILROAD
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Hood River, Oregon
MOUNT HOOD RAILROAD

www.mthoodrr.com

110 Railroad Avenue – Hood 

River, OR 97031

1 (800) 872-4661

63 m/101 km from Portland

228 m/366 km from Seattle

386 m/621 km from Vancou-

ver

Onsite sales contact

Mike Doke

Sales Manager

Direct: (312) 509-4033

Cell: (312) 720-6322 

Railroad: (541) 386-3556

1 (800) 872-4661 

 

The Mt. Hood Railroad offers an unforgettable journey through the scenic valleys of the Columbia 
River Gorge in the shadow of Mt. Hood.  

Parkdale Excursion
Beautiful in all seasons, our most popular ride journeys through woods, orchards, and vineyards to 
witness picturesque views of Mount Hood and Mount Adams.  A short stop at Parkdale offers picnic 
tables for a box lunch or a walk around the park before the relaxing return ride.  Be sure to bring 
your camera because each season has something amazing to share.

Western Train Robbery
Every Saturday, stake your claim on this old west favorite with gamblers, robbers and musical 
entertainment on board.  Music and entertainment will offer you a true western welcome aboard 
this family favorite ride.

Champagne Brunch Train
Sunday brunch with an ever changing view is sure to become a tradition now that we offer our 
new Diamond Class Dome seats! This three course brunch with selection of entree includes a 
complimentary glass of champagne.  Those traveling our excursion section on Sundays do not have 
meal service as part of Standard Class. Brunch is served only in our lower level First Class or Dome 
Diamond Class.

Timber Baron Dinner Train
Dinner is served, with a side of mystery. A classic Murder Mystery unfolds on board with a great cast 
of characters where audience participation is encouraged. See if you can solve the mystery before 

the last bite of dessert disappears.  A great whodunit puzzler that will be fun for all, case closed.  

Group Sales
The Mount Hood Railroad sales staff is well-experienced in handling the unique needs of travel 
professionals. We offer net fare pricing, cooperative advertising, FAM tours and any collateral you 
may need to sell a great day on the Mount Hood Railroad. Please inquire about one-way trips 
connecting to motorcoach tours and riverboat itineraries.

Professional tour operators booking groups of 15 or more guests will receive 20% off retail rates. 
Complimentary passes are provided for tour leader and driver.  A deposit of 25% is due at the time of 
booking. Final guarantee and payment is due 10 days prior to visit.   
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Charters
Splurge on an exclusive rail experience just for you.  Charter any number of cars for a private 
excursion and have a famous event.  Our wide range of catering services can accommodate your 
needs from picnic box lunches and outdoor barbecues to fine dining on our elegant Dinner and 
Brunch Trains. Let our staff answer all your questions and help plan your special event. 

Hood River: At a Glance
Fruit Loop:  This 35-mile scenic drive through the valley’s orchards, forests, farmlands and friendly 
communities is a must when visiting Hood River County. 

Art and Museums: Art and culture are a central part of life in Hood River. From art museums and 
theater, to galleries and historic exhibits, there’s something for everyone.

Brew Pubs and Lounges:  Beer is serious business in Hood River County.  Be sure to explore the world 
of craft beers and fine brew pubs here.
 
Shopping:  Indulge in beautifully made clothing, jewelry, art, crafts, books, sporting equipment, and 
more.
 
Wines and Wineries: The Columbia Gorge AVA is one of America’s most visually stunning wine areas. 
Take time to tour our wineries and vineyards—and relax in many casual tasting rooms. 

For more information on group 

sales and charters, contact:

Mike Doke

Sales Manager

Direct: (312) 509-4033

Cell: (312) 720-6322 

Railroad: (541) 386-3556

1 (800) 872-4661 

www.mthoodrr.com

Hood River, Oregon
MOUNT HOOD RAILROAD

2015/2016 Season
Rail Fares

Subject to change unless contracted

Parkdale Excursions Weekdays
June & September: Thursdays – Fridays
July & August: Wednesdays – Fridays
October: Fridays  
Times: 11am

Standard Class: $30
First Class: $45
Diamond Class: $55

Western Train Robbery Saturdays
June 5 - October 31
Times: 11am – 3:15pm, with 45 minute layover 

Standard Class: $30
First Class: $45
Diamond Class: $55

Timber Baron Dinner Train
April – October: Saturdays
Times: 5:00pm – 8:00pm
3 Hours

First Class: $85
Diamond Class: $139
Upgrade for private booth: $40 
limited quantity available

Champagne Brunch Train 
Sundays June 7 - October 25
Times: 11am – 3:15pm with 45 minute layover

Standard Class: $30 (Excursion only - no brunch)

First Class: $60
Diamond Class $68
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Walnut Creek, California
KEY HOLIDAYS
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Operating the seasonal Reno Fun Train and Sierra Scenic Train for more than 30 years, Key Holidays 
features Pullman Gold Service between the Bay Area and Reno, NV. In addition Key Holidays 
provides exciting getaways as an official Amtrak partner and expertly planned sightseeing packages 
to some of the country’s most prized destinations.

Office hours:  Monday - Friday 9 AM to 5:00 PM PST. Visa, MasterCard and Discover accepted. Groups 
are welcome and net pricing is offered - please inquire. Prices and availability subject to holidays, 
special events and black out dates.

Our Tours
These tours are NOT available through Amtrak. To place a booking, get a quote or ask any questions, 
please see your Travel Agent or call us at: 800.783.0783 or 925.945.8938 

Groups and Charters
A group on Amtrak consists of 20 or more guests with every 21st guest free (based on double 
occupancy value, same hotel and no group deviations). Group seating may be requested, but is not 
guaranteed.
Aboard the Key Holidays’ special charter Reno Fun Train and Sierra Scenic Train, a group is 16 or 
more guests with every 16th guest free (based on double occupancy value, same hotel, no group 
deviations with a limit of 10 free). Each Amtrak car accommodates 64 seats with 50 seats per GOLD 
SERVICE Dome Car for a total of approximately 500 seats per departure. Group seating may be 
reserved in advance from 16 to 500 with a deposit of only $20 per person with final payment due 45 
days prior to departure.

Please ask for the Key Holidays Group Department for group reservations, availability, conditions 
and pricing, as it may be different than individual pricing. 

1515 Oakland Blvd., Suite 180 

Walnut Creek, CA 94596

(800) 783-0783

Travel Agent Sales Contact

Darrel Saunders

Group Manager

darrel@keyholidays.com

925-945-8938 - Office

800-783-0783 - Toll Free

Walnut Creek, California
KEY HOLIDAYS

• Reno Holiday
• Yosemite by Train
• San Francisco Holiday
• Kalmath Falls - Crater Lake Holiday
• Grand Canyon Holiday
• Hearst Castle Holiday
• Pullman Rail & Sail

• Monterey Overnight
• Pacific Northwest Holiday
• Sequoia Holiday
• Premier Rail Collection  

Rail Adventures 
• Santa Barbara Holiday
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1515 Oakland Blvd., Suite 180

Walnut Creek, CA 94596

(800) 783-0783

Reno Fun Train 2016 
Step aboard the famous Reno Fun Train and treat yourself to a winter weekend of fun. With a 
live-music Dance Car, Piano Lounge, Smoking Car with Cigar Lounge, available chair massage and 
Elvis tribute artist, there is no other train like it in the world! Your price includes round trip charter 
train with reserved seats including meals served at your seat and entertainment, hotel and more. 
Passengers must be 21 or older to ride this party train. Two dates are available for train charters of 
500 passengers:  February 12-14 and March 18-20.  Please inquire regarding charter or group net 
fares for rail only or complete weekend packages. 

February 19 through 21 – Mardi Gras
February 26 through February 28 – Murder Mystery with Wine Tasting
March 4 through 6 – Soul Train Best of the 70’s & 80’s
March 11 through 13 – St. Patrick’s with Craft Beer Tasting

Sierra Scenic Train 2016
The Donner Pass route is the most historic and scenic rail line in America! Add the snowy beauty of 
wintertime and it is spectacular. Onboard entertainment, live music, themes and historical narration 
are featured.  All seats are reserved, for both individuals and groups. Historical narration, strolling 
minstrels and our special piano lounge car provide onboard entertainment. You may purchase 
meals and drinks in the Cafe/Bar Car, or bring your own if you wish. Ice and glasses are provided, and 
lunch is served at your seat on the return trip. Family friendly - ideal for retirees.

February 16 through 18 – Rat Pack: Sammy, Dean, Sinatra & Marilyn
February 23 through 25 – Railroad Folk Fest
March 1 through 3 - Murder Mystery
March 8 through 10 – Motown

Two Cruises, One Itinerary

Combining Pullman Rail Journeys and the American Queen Steamboat Company means your 
travellers have the best options in cruising by land & waterway. This eleven-night package starts and 
ends with overnight sleeping car service aboard Pullman, one or two night stay in New Orleans, a 
Mississippi River cruise aboard The American Queen,  post cruise hotel options, plus tours and many 
meals. Pricing per-person, double occupancy starts at just $3,495.

Gold Service  

Reserved Dome Car seats 

with First Class Dining is 

available on the Fun Train 

and Sierra Senic.  Upgrade 

includes round trip reserved 

Dome Car seats, “Welcome 

Aboard” refreshments and 

three-course luncheon. The 

other amenities of the Fun 

Train and Sierra Scenic; 

piano lounge with souvenir 

shop, dance car, open seat-

ing great dome and smoking 

car with cigar lounge are also 

accessible to Gold Service 

passengers. Ability to climb 

stairs required.
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Walnut Creek, California
KEY HOLIDAYS
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Alamosa, Colorado

RIO GRANDE SCENIC RAILROAD
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Alamosa, Colorado
RIO GRANDE SCENIC RAILROAD

The Rio Grande Scenic Railroad excursion train rides take you through breathtaking mountain 
valleys and passes over miles and miles of historic trails. These vintage diesel trains transport you to 
charming and historic western towns from Alamosa, Colorado,  the heart of the San Luis Valley.

Excursion Train: The Rio Grande Scenic Railroad’s Excursion Train takes passengers over a historic 
mountain pass with dramatic views of the Rockies in vintage passenger cars from the longest and 
highest standard gauge railroad in Colorado. La Veta Pass is a majestic mountain pass with tight 
curves, untouched natural beauty and wildlife as it was meant to be seen.

Valley Sunset Dinner Train:   Experience train nostalgia aboard the all new Valley Sunset Dinner 
Train with vivid sunset views of the San Luis Valley and a peaceful twilight return.  Guests begin their 
journey with cocktails, appetizers and conversation in our art deco styled Illinois Central club cars 
with bar and lounge seating.  As we move along the tracks guests convene to the dining cars for a 
freshly prepared crudité tray, salad and entrée all with moving scenery from your window seat.  The 
return ride leaves plenty of time for dessert, coffee, aperitifs and mingling. Try something far from 
ordinary this summer aboard the Valley Sunset Dinner Train.

Mountain Rails Live: On select dates in summer, enjoy live music at 9,400 
feet! This one-of-a-kind experience include, a train ride through the scenic 
San Luis Valley to the top of La Veta Pass, performances by acclaimed 
western folk musicians, down-home BBQ prepared by local caterers, 
spectacular mountain views on and off the train and a concert venue run on 
clean energy – wind and solar power.

Independence Day Festival Weekend
Enjoy an extended stay at Fir Summit Amphitheater!  The Rio Grande Scenic Railroad welcomes a 
variety of Western and Folk artists headlined by Suzy Bogguss in a festival atmosphere. Guests can 
also camp at the concert site for a small additional fee. Security is provided.

Annual Rails & Ales Brewfewst! 
The last Saturday in June welcomes a truly unique brewfest on the Rio Grande Scenic Railroad. 
Dozens of local breweries haul their craft up to our mountain concert site for the only train, concert 
and brewfest in Colorado. 

“NAMED BY USA TODAY AS ONE OF THE 10 BEST  
OUTDOOR CONCERT VENUES YOU SHOULDN’T MISS”

610 State Ave. 

Alamosa CO 81101

(877)726-7245

165 m/265 km from Co. Springs

202 m/325 km from Albuquerque

233 m/378 km from Denver

700 m/1126 km from Dallas

340 m/ 547 km from Amarillo

For more information on group sales 

and charters, contact:

Sandra Barnes 

Sales & Marketing Manager

Barnes@premierrails.com

(719)696-3399 Office

(719)480-1229 Cell

(719)587-0522 Fax
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610 State Ave. 
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For more information on group sales 
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Sales & Marketing Manager

Barnes@premierrails.com
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(719)480-1229 Cell

(719)587-0522 Fax

Alamosa, Colorado

WWW.COLORADOTRAIN.COM

Groups and Charters
Tour operators booking groups of 15 or more guests will receive 20% off retail rates.   
Complimentary tickets and payment are provided for tour leader and driver.  A deposit of 25% is due 
at the time of booking. Final guarantee is due 10 days prior to visit.  
 
The Rio Grande Scenic Railroad offers its cars for private events, parties or photo opportunities. Our 
historic engines and immaculately kept rail cars will show your group why private excursions are 
considered the premier way to travel by rail. No matter the occasion, excursions can be tailored to 
your specific needs.  For information on groups and charters, contact:
Sandra Barnes - Barnes@premierrails.com

Alamosa: At a Glance
The largest full-service city in the historic San Luis Valley, Alamosa is the place to stay when visiting 
nearby attractions, driving up from New Mexico or enjoying a “Colorado Rails” tour driving in from 
North, East and West.  Alamosa, which means “cottonwood” in Spanish, is the hub of the San Luis 
Valley for retail and services featuring hundreds of hotel rooms and more than 35 restaurants.  
Choose from regional Mexican fare, locally brewed beer, and charming fine dining.  

Nearby attractions include The Great Sand Dunes National Park featuring the tallest sand dunes in 
North America, and the city-owned Cattails Golf Course, a cottonwood-lined 18 hole course along 
the Rio Grande River. Unique destinations such as the Colorado Gator Farm and the storied UFO 
Watchtower offer special touches to a group itinerary.  

Special events in Alamosa include “Summerfest on the Rio” in June and Alamosa Roundup Rodeo 
Weekend in June, Crestone Music Festival in August, and the “Early Iron Festival” Car Show in 
September.

RIO GRANDE SCENIC RAILROAD

2015/2016 Season
Rail Fares

Subject to change unless contracted

Excursion Train -Daily
May – August 

Retail: $99 Weekday |  $79 Weekend
First-Class service at a flat rate!  Travel in vintage Dome car with 

full access to the Diamond Class Club Car. 

Fall Colors Explorer - Weekends
September
 

Retail: $129
First-Class service at a flat rate!  Travel in vintage Dome car with 

full access to the Diamond Class Club Car

Mountain Rails Live
Most weekends June – September
Reserved seating for groups
Departs Alamosa

Standard Premium Headliner

Standard Class: 

First Class: 

Diamond Class: 

Economy Class: 

Open Air Car: 

$39

$79

$149

$19

$59

$49

$89

$159

$29

$69

$59

$109

$179

$39

$89

Valley Sunset Dinner Train
June - August:  Saturdays 

Retail:  Standard Adult: $79
               Standard Child: $69

Save 10% and make a weekend out of it.
Ride the dinner train and see a concert in one weekend.
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Rusk & Palestine, Texas
TEXAS STATE RAILROAD
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Rusk & Palestine, Texas
TEXAS STATE RAILROAD

Take a relaxing train ride through the piney woods of East Texas, enjoy unique special events with 
your family or relax on an evening dinner train on select dates throughout the season! This historic 
railroad offers steam train excursions that travel 25 miles through the scenic piney woods and 
hardwood creek bottoms of East Texas amidst a backdrop of rolling hills, nature and wildlife.

Named the Official Railroad of Texas by the State Legislature and embedded into American western 
culture. 16 movies, 7 TV series and special productions, 3 documentaries, 3 commercials, and 
3 music videos have all been filmed here such as NBC’s TV Show Revolution and the hit Coen 
Brother’s movie  O Brother, Where Art Thou?

Campground and park facilities are adjacent to railroad depots. There 71 camping sites with a mix of 
full hook-up and tent sites each with access to water and electricity.

Piney Woods Train Excursions 
Roundtrip excursions with one of our historic steam engines depart from the Palestine and Rusk 
depots at 11:00am and return at 3:30pm. The trip is 1 ½ hours each way with 1 ½ hours lunch layover 
at the opposite depot for a total 4 ½ hour experience. Box lunches are available for pre-order, or 
you may bring your own lunch. Beverages, including wine and beer, and snacks are available for 
purchase in the concession car.

Park Road 70 - 

Palestine, TX 75801

Park Road 76 - 

Rusk, TX 75785  

(888)726-7245

119 m/191 km from Dallas

205 m/329 km from Austin

416 m/ 660 km from New 

Orleans

For more information, contact:

Janet Gregg 

Marketing Manager

JGregg@TexasStateRR.com

(903) 683-3093

2016  Season

March 12 - November 6, Saturdays
Departing the Rusk Depot 11:00am
June 4 - September 25
Departing the Palestine Depot 11:00am: Thursday, Friday, Saturday
March 6 - June 3, October 2 - November 7
Departing the Palestine Depot at 11:00am

Schedules subject to change
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There are two “one-way” variations of the Piney Woods Excursions which are prefect for motorcoach 
groups. They can travel in one direction or switch trains at the half-way mark on Saturday. This 
allows you the maximum flexibility when planning an itinerary.

Groups and Charters
Booking of 15 people or more receive special group discounts. Complimentary passes are provided 
for tour leader and driver.  A deposit of 25% is due at the time of booking. Final guarantee payment 
is due 10 days prior to visit.   

We can help you create the perfect event for your large or small group. A charter is an option to 
reserve the train for your special event – no other passengers will be on board your train! Chartering 
the train is perfect for company parties, fundraisers, private events such as weddings, dinners, 
school reunions, and filming.

Park Road 70 - 

Palestine, TX 75801

Park Road 76 - 

Rusk, TX 75785  

(888)726-7245

119 m/191 km from Dallas

205 m/329 km from Austin

416 m/ 660 km from New 

Orleans

For more information, contact:

Janet Gregg 

Marketing Manager

JGregg@TexasStateRR.com

(903) 683-3093

Palestine, Texas
TEXAS STATE RAILROAD

Premium Seating Rail Fares 
*subject to change unless contracted

Description
Adult

ages 13 and 
Older

Child
ages 2-12

Lone Star Class Adult Only Car • Adults 18 years & older
• Personal Car Attendant
• Climate-controlled table 

seating (tables seat 4)
• Beverage & Snack Service

$65.00 
*This car is for 
adults 18 & 
over only

n/a

Lone Star Class Family Car • Great for all ages!
• Personal Car Attendant
• Climate-controlled table 

seating (tables seat 4)
• Beverage & Snack Service
• ADA Accessible

$65.00 $40.00

Tables seat four individuals. Options to sit at private table may be possible for an additional cost 
by calling the reservations office, based on availability. Please let us know if you require more than 
normal seating space.

Standard Seating

Description
Adult

ages 13 and 
Older

Senior
ages 65 and 

Older

Child
ages 2-12

Coach • Traditional upholstered 
seating

• Enclosed car with windows 
that open & close

• Concessions

$32.00 $28.00 $20.00

Open Air • Bench-style seating
• Enclosed car with open 

windows
• Concessions

$32.00 $28.00 $20.00
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Chicago, Illinois / New Orleans, Louisiana
PULLMAN RAIL JOURNEYS
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Chicago – New Orleans

Corporate Office: 

118 South Clinton Ave, 

Ste. 400

Chicago, IL 60661

(888)978-5563

Reno Gazzola

317-878-6656

GazzolaR@premierrails.com

Luis Quniones

312-880-8960

QunionesL@premierrails.com

Chicago, Illinois / New Orleans, Louisiana
PULLMAN RAIL JOURNEYS

Journeys that Move You 
Get on board with vintage Pullman Rail Journeys, a collection of first class rail experiences from the 
Pullman Sleeping Car Company. Once-weekly round-trips currently serve Chicago and New Orleans 
with Chicago and New York weekly round trips scheduled to launch in 2015. Travel with us overnight 
from Chicago Thursday evenings southbound and New Orleans northbound on Sunday afternoons.  
Let us deliver you pampered, relaxed and refreshed.
Pullman Rail Journeys include:
• Four course meals and snacks
• Premium wine, spirits and beer
• 24hr service from wait staff & porters
• Complimentary onboard Wi-Fi

Call Center
Providing you with exemplary service, convenient hours of operation and an enjoyable booking 
experience is our goal at Pullman Rail Journeys. Below please find the schedule for Pullman’s 
Customer Service Call Center. Should you contact the Call Center outside of business hours, please 
leave a message and your call will be returned the following day Monday through Friday. 
Monday through Friday: 7am – 6pm Central Standard Time
Saturday & Sunday: 8am - 5pm Central Standard Time Closed On Official Holidays

Pullman History: At a Glance
Renowned for stylish Art-Deco design, plush accommodations and superb service from attentive 
Porters and Stewards, the Chicago-based Pullman Palace Car Company pioneered first class rail 
travel.  Credited with the creation of the first modern, comfortable sleeping car for rail travel in 1858, 
the Pullman name is synonymous with impeccable service and accommodations.

The parent company to Pullman Rail Journeys, Iowa Pacific Holdings, LLC (IPH), is owner of the 
largest number of original Pullman cars in the world.  They hold approximately 70 cars in various 
stages of restoration and service, whether scheduled or charter use out of only 500 currently known 
Pullman Rail Cars. Pullman Rail Journeys recalls the time of the renowned all-Pullman Panama 
Limited, and seeks to provide the same authentic experience of first class travel and the finest 
service.

Praise for 

Pullman

National Geographic – Best 
Tours in North America 2015  
- April 2015

Travel and Leisure – 
America’s Most Romantic 
Train Trips  
-  March 2015
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Chicago, Illinois / New Orleans, Louisiana
PULLMAN RAIL JOURNEYS

Travel Agents:  
A variety of resources are available to help travel agents sell the Pullman Rail Journeys experience.   
Business Development Managers listed on page two will assist in establishing an account to earn 
commission, provide charter information, co-op marketing, monthly sales emails, educational 
webinars and media assets to support a mutually beneficial partnership.   Travel Partners also have 
the benefit of:
• Commissionable FIT
• Concessions for groups of 15+
• Net rates for groups

Tour Operators:  
Whether for one group departure, a series of departures or a flexible FIT program, our Pullman sales 
and marketing team is at your service. With extensive experience across the tourism and hospitality 
spectrum, we look forward to providing custom quotes for your special interest, incentive and 
charter programs.

Corporate, Meetings and Incentives:  
Travel is one of the greatest motivators in our quest for work/life balance. Pullman’s high-satisfaction 
and inclusive rail journeys are a perfect complement to employee benefit or client appreciation 
programs. Corporate sponsorship is another opportunity to align your brand with Pullman and our 
passengers. The Pullman brand spans over a century, having originated as the Pullman Company in 
the mid-1800’s and was the foundation and model of consistent, superior hospitality standards we 
know today. Please contact us to explore how we may benefit your initiatives.

• No non-commissionable fees (NCFs)
• Exclusive FAM trips  and industry rates

Master Bedroom

Bedroom  Compartment

Open Section Upper Berth

Open Section

Lower Berth

Round Trip 

Fares

starting from

One Way 

Fares

starting from

Master Bedroom
Double Occupancy  $3,439 $2,993

Bedroom  
Double Occupancy   $1,720 $1,147

Bedroom
Compartment
Single Occupancy

$906 $604

Roomette
Single Occupancy   $817 $545

Open Section Upper Berth
Single Occupancy  $742 $495

Open Section Lower Berth 
Single Occupancy    $495 $330

Pullman fares are based on occupancy and are inventory-controlled. 
One Way Prices above reflect lowest available fare for a limited number 
of accommodations, which may vary depending on departure date and 
available accommodations. *Open Sections are not in regular service
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Saratoga Springs, New York
SARATOGA & NORTH CREEK RAILWAY
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Experience a vintage train ride as you journey to the heart of the Adirondacks.  Restored coaches 
and  vintage dome cars travel the 52 mile rail line along the mighty Hudson River.   Pass through 
many charming North Country towns with exceptional dining, great shopping and exciting local 
events. The North Country has an tremendous amount of exciting outdoor activities like biking, 
hiking, kayaking and much more.  Enjoy the view and the luxury as you travel from the City of 
Saratoga Springs to the quaint village of North Creek. 

Seating Options
Diamond Class:   Get a view of the Hudson River like no other. These stylish cars offer table side 
service from our professional and attentive staff while you enjoy early morning coffee and breakfast 
or cocktails with dinner. 
Standard Class: These classic, mid-century-style coach cars with paired seats along a center aisle 
are a comfortable and relaxing way to ride the rails. These seats are perfect for larger groups that 
wish to sit near each other and are a more economical way for families to travel together. Small 
snacks and beverages are available for purchase.

The North End Local
This new service features an excellent addition to any  group or FIT itinerary involving a visit to 
nostalgic Lake George. Weekend service from Thurman is just 10 miles from this popular summer 
destination. Guest board our coach cars and can take advantage of a short ride to North Creek; 
snacks and beverages are available on board.

Meeting us along the way?
The Saratoga & North Creek Railway, while truly one of a kind, is a traditional mode of transportation. 
Between Saratoga Springs and North Creek are seven “flag stops” served by the railroad and 
surrounded by vibrant Adirondack communities. Simply arrive at the station 10 minutes before the 
train is schedule to arrive and pay on board!

26 Station Lane – Saratoga 

Springs, NY 12866

(877)726-7245

183 m/294 km from NYC

188 m/302 km from Montreal

200 m/321 km from Boston

For more information, contact:

Reno Gazzola

312-692-9988
GazzolaR@premierrails.com

Saratoga Springs, New York
SARATOGA & NORTH CREEK RAILWAY

Easy 

Connections 

from New York 

City!

Head to New York 

City’s Penn Station 

and jump on Amtrak 

to Saratoga Springs! A 

morning an afternoon 

service are available 

from Amtrak daily. Our 

train departs mere feet 

from your arrival. We 

have room for your skis 

too! Transfer to SNC 

and enjoy all the North 

Country has to offer. 



Saratoga Springs, NY
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2015 Rail Fares*

Spring & Summer Adult Child

Round Trip Diamond $40 $15

Standard $25 $10

Fall Foliage Adult Child

Round Trip Diamond $45 $35

Standard $20 $15

*Fares subject to change unless contracted.  
One-way fares are available

Group Sales
The Saratoga & North Creek Railway sales staff is 
well-experienced in handling the unique needs 
of travel professionals. We offer net fare pricing, 
cooperative advertising, FAM tours and any 
collateral you may need to sell a great day on the 
train.
• Free motorcoach parking at all depots
• Exclusive discounts for tour planners
• Accessible  entry, exit , and restrooms in Coach 

Class
• Easy Amtrak connections at Saratoga Springs 

from New York Penn Station
• Step on guide referrals available
• Contracted prices are guaranteed

Adirondacks: At a Glance
What else would you expect from a region known for six million acres of incredible outdoor 
recreation? From tantalizing restaurants, to award-winning micro-breweries, feed your inner 
gourmand and feast upon spectacular views. Enjoy unique museums and arts, each celebrating a 
history that continues to fascinate and enthrall visitors. 
Fourteen scenic byways traverse the region, traveling along rivers, valleys, historic sites and birding 
trails. Visit family-friendly and natural attractions like High Falls Gorge, Ausable Chasm, or thrill seek 
at theme parks in Lake George. Find your inner cowboy at an Adirondack dude ranch and saddle up 
to hit the trails on horseback, or shop along quaint main streets and search for treasure in antique 
shops. 
On your next Adirondack visit, be sure to check out some of these great attractions throughout the 
region.  For more information, go to visitadirondacks.com  

26 Station Lane  

Saratoga Springs, NY 12866

(877)726-7245

183 m/294 km from NYC

188 m/302 km from Montreal

200 m/321 km from Boston

 

SARATOGA & NORTH CREEK RAILWAY

2016 Season

Spring/Summer Train:
April – June
Saturday

Summer/Fall Train:
July - August
Friday - Tuesday

North End Local
July - August
Friday - Sunday

Fall Foliage Train
September - October
Friday - Tuesday

Nearby Attractions

Saratoga Race Course
Saratoga Performing Arts Center (SPAC)
Saratoga Spa State Park
Six Flags Great Escape - Lake George
Lake George Vacation Area
For more information about area attractions, visit:
www.VisitAdirondacks.com
www.VisitLakeGeorge.com

learn more at 
firstwilderness. 
wordpress.com
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Hyannis/Buzzards Bay, Massachusetts
CAPE COD CENTRAL RAILROAD
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Hyannis/Buzzards Bay, Massachusetts
CAPE COD CENTRAL RAILROAD

Travel back in time to the golden age as you are treated to some of the Cape’s unspoiled beauty, 
accessible only by the railways. View woodlands, sand dunes, cranberry bogs and salt marshes with 
on board narration to add another dimension.  Step aboard, relax and prepare to see Cape Cod like 
you’ve never seen before!

Shoreline Excursion Train
Come aboard this classic two-hour train ride that brings you up close with the hidden beauty of the 
Cape. We think no trip would be complete without seeing the sun reflecting off the famous Cape 
Cod Canal – it’s been known to leave onlookers speechless! Introducing our Dome Diamond Class 
in 2016. These plush seats above it all offer our best experience, ever. First Class tables of 4 offer 
comfort and easy access to our snack car.

Cape Cod Dinner Train
Step aboard a moveable feast as we take you on a three-hour culinary journey through the 
countryside set to romantic music and soft candlelight. As the train leisurely travels along the 
landscape, take in the scenes of quaint village life on the seaside as a gourmet meal is prepared fresh 
on board and served at your table.   

Colonial Lunch Train
It’s time to give lunch its proper respect! Treat yourself and your family to a delightful three-hour 
journey and three-course meal and enjoy some time together over expertly prepared food served 
with white-linen class. Converse over afternoon coffee and relish the mid-day escape of a relaxing 
train ride.

Yankee Clipper Brunch Train
Brunch is the perfect Sunday companion. It will let you enjoy a lazy Sunday morning and savor a 
meal that bridges light and hearty fare. Put this crowd pleasing favorite aboard a scenic train that 
passes the iconic marshes and dunes of the Cape and glimpses of the bay and you are assured the 
enjoyment of every member of your party. 

252 Main Street

Hyannis, MA 02601

(888)797-7245

74 m/115 km from Boston

254 m/408 km from NYC

379 m/611 km from Montreal

Onsite Marketing Contact

Reno Gazzola
312-692-9988
GazzolaR@premierrails.com
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The Cape Cod Central Railroad sales staff is well-experienced in handling the unique needs of travel 
professionals. We offer net fare pricing, cooperative advertising, FAM tours and any collateral you 
may need to sell a great day on the Cape Cod Central Railroad. 

Cape Cod:  At a Glance
• Over 1,000 dining experiences, from elegant oceanfront  

restaurants to old-fashioned Cape Cod seafood shanties
• 115 public beaches
• 83 museums and 475 galleries
• 2,400+ places to shop
• 106 miles of bike paths
• 42 premier golf courses

For more information about Cape Cod, visit www.capecodchamber.org

252 Main Street 

Hyannis, MA 02601

(888)797-7245

74 m/115 km from Boston

254 m/408 km from NYC

379 m/611 km from Montreal

For more information on group 

sales and charters, contact:

Reno Gazzola
312-692-9988
GazzolaR@premierrails.com

Hyannis/Buzzards Bay, Massachusetts
CAPE COD CENTRAL RAILROAD

Shoreline Excursion Train
Hyannis - May: Saturday and Sunday 11:30am, 
Saturday 2:30pm
Hyannis - June  – October : Select 11:30 and/or 
2:30 departures throughout the week
West Barnstable - Saturdays at 11:55am and 
2:55pm

 Cape Cod Dinner Train
May: Saturdays at 5:30pm from Hyannis
June-October: Tuesday and Saturday at 5:30pm 
from Hyannis
July 24 & August 21: Friday at 5:30pm from 
Buzzards Bay
July 10 and August 7: Friday departing at 6:00pm 
from Falmouth 

Colonial Lunch Train
June – October:  Wednesday and Friday at 
11:30am from Hyannis
 

Yankee Clipper 

Brunch Train
May – October : Sunday at 11:30 am Hyannis

2016 Season

*Schedules subject to change

Groups and Charters
Professional Tour Planners received exclusive net fares on all trains. Discounts vary by product. 
Contact our sales department for specific rates.    

2015 - 2016 Rail Fares*

Adult Price First Class Standard Class

Shoreline Excursion Train $47 $32 $22

Cape Cod Dinner Train $139 $84

Colonial Lunch Train $51

Yankee Clipper Brunch Train $57

*Fares subject to change, unless contracted. Child discounted rates are available for FIT.



27

Chicago, IL
HIGH IRON TRAVEL
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Rare mileage – this is the specialty of High Iron Travel. It is a term used to describe traveling in 
passenger rail cars on track that is normally reserved for freight only. While these excursions appeal 
to the most seasoned and enthusiastic rail fans, High Iron also conducts specially-themed rail trips 
in private rail cars designed to heighten the experience of traveling by rail, offering exceptional on-
board dining and one-of-a-kind packages.

High Iron Travel specializes in unique tours by rail, and features first-class service.
For over 25 years, High Iron’s special trains have visited the far corners and out-of-the-way places of 
North America. From the tall timbers of Oregon and the wilds of the Yucatan, to the stately peaks 
of the Canadian Rockies, the Caritas and accompanying Pullman and Dome Cars have delighted 
adventurous travelers and railway enthusiasts.

Join us on one of our scheduled tours, or let us create a special tour for your group.  We always look 
forward to our next trip and you can too. Allow us to develop an exclusive train set for you and your 
group, using our fine railcars and our own locomotive as a special train, or as a separate section of 
an Amtrak train. Either way, you will travel and sleep in Pullman safety and comfort, and you’ll enjoy 
fresh food prepared on board, continuing a long tradition of railroad travel experiences.

Print out an inquiry form from www.HighIronTravel.com and return by mail for a rapid response nad 
quote.

Deposits: 50% deposit on any published fare will hold space until 60 days priorPayment: Personal 
check, MasterCard, VisaReservations: Print out order form from www.highirontravel.com and  email.

Information:
Jim Fetchero
E-Mail:FetcheroJ@premierrails.com
Phone: (608) 285-5489

Chicago, Illinois

HIGH IRON TRAVEL
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The railroad properties of the Premier Rail Collection offer a variety of ways to dine by rail, but the 
ingredient common to all of them is exceptional service above all else. Whether it’s a casual brunch 
aboard the Mount Hood Railroad or the acclaimed dinner service on Pullman, the service standards 
in place are reflected from the time the first drop of water is poured to when the last satisfied guest 
steps off the train. No detail is too small and that is why the dining service offered at these railroads 
is best-in-class.
 
Highlights of Dining By Rail with the Premier Rail Collection
• Attentive and expertly-trained wait staff in the art of first class railroad dining car methods.
• Meticulously sourced fresh ingredients to ensure the highest quality.
• Intimate settings that allow passengers to converse or take in passing landscapes.
• Restored rail cars that offer a glimpse back to a time when going to the dining car was the 

highlight of the trip.

Our Experts
Daniel Traynor, Director of Food and Beverage for PRC - Chef Daniel Traynor began his career 11 
years ago on Holland America’s McKinley Explorer, serving high-quality meals to Alaska’s visitors 
while they traveled from Anchorage, through Denali National Park and into Fairbanks.  He has 
worked in a variety of culinary environments from high-end department store dining to local, 
sustainable farm-to-table restaurants, but has always been drawn to the unique nature of food 
service aboard rail cars.  With the variety of techniques he has mastered, from vegan cooking to 
rolling sushi, Chef Daniel strives to provide the finest possible fare for our rail travelers.
 
Steve Torrico, General Manager of Passenger Services -  Steve started his railroad career at the 
fabled Sierra Railroad in 1977.  Here he saw his first authentic dining car experience with the Sierra 
Supper Chief Dinner Train.  This train was an authentic recreation of dining car service once common 
on every major railroad in the United States during the golden age of passenger railroading.  Steve 
has spent a lifetime in the study of dining car services offered in days gone by, particularly focused 
on the Pullman Company and its unique brand of passenger services.  
In 2009, Steve orchestrated dining car services on the Arizona Eastern Copper Spike Excursion Train 
in Globe Arizona.  As news spread in the Phoenix area, first class dining car service was a tremendous 
hit on the Copper Spike filling the train each trip with passengers that heard of the fresh cooked 
food and exceptional tableside service.
In 2011 the Saratoga & North Creek operation became the anchor operation in the Premier Rail 
Collection to offer first class dining car service on regular passenger trains operating seven days a 
week.  Breakfast, lunch and dinner was again available to the travelling public with the same high 
standards created by the original Pullman Company.

Premier Dining

DINING WITH PREMIER RAIL COLLECTION 



Nationwide
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At Premier Rail Collection, music isn’t just entertainment – it’s a true passion.   We aim to incorporate 
musical elements at all of our rail lines and connect the Golden Age of rail to the American 
songbook.

Rail Events for Music Enthusiasts

Old Town School of Folk Music on Pullman Rail Journeys
The Great American Songbook meets the Golden Age of Rail Travel in a newly-announced 
partnership between Old Town School of Folk Music and Pullman Rail Journeys.  For its Chicago-to-
New Orleans round trip service on restored Pullman rail cars, Pullman Rail Journeys has enlisted Old 
Town School musicians to come along for the ride, providing themed entertainment on select trips.

Mountain Rails Live on the Rio Grande Scenic Railroad
On most weekends from June –September on the Rio Grande Scenic Railroad, you can experience 
live music on the splendid peaks of the Southern Rockies at 9,600 feet.  American folk and western 
artists gather at Fir Amphitheater, a mountain-top amphitheater powered completely by wind and 
solar energy for great tunes, storytelling, down home BBQ and breathtaking mountains views. 
Reserved seating available for groups.

Music Festival Weekend
This Independence Day weekend, enjoy an extended stay at 9400 feet! The Rio Grande Scenic 
Railroad is offering 1, 2 and 3-day passes to this mountaintop concert complete with food vendors, 
artisans and our classic blend of Western folk music and railroad style. Guests can also camp at  the 
concert site for a small additional fee. Security is provided.

Student Performance Groups
Several railroads in the PRC family are able to accommodated student performance groups of 
various sizes, opening the doors to a truly memorable student trip.  Capacities and performance 
spaces vary we offer:
• Exciting rail excursions with onboard storage for music equipment.
• Specially designed itineraries to accommodate your busy schedules.
• Beautiful and unique vistas behind your performance group – great photo ops!
• Potential for small group or choral performances onboard an actual train car.

For more information about performance groups, contact +1 (855) 724-5714   
or groups@premierrails.com.

PRC PERFORMANCES
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Premier Rail Collection is the nation’s largest operator of holiday rail events.  From fully licensed 
experiences like The Polar Express ™ Train Ride, to events created by PRC tailored for railroad audiences, 

our scenic railroads are family favorite across the country during the holidays.  

THE POLAR EXPRESS™ Train Ride

Group Rates Available in Standard Class
All Aboard! The Polar Express™ comes to life each holiday season as several of the Premier Rail 
Collection trains roll out of the station bound for the “North Pole!” Before arriving at the North Pole, 
a recorded reading of the iconic book, The Polar Express, by author Chris Van Allsburg, is typically  
played as we turn the pages to share the beautiful illustrations in the original book. If families prefer 
to read along from their seats, books are available at the time of your ticket purchase and will be 
waiting gift-wrapped at the station.   The Polar Express™ Train Ride magically arrives at the outskirts 
of Santa’s North Pole village, where Santa Claus himself and his elves joyously welcome the train!  
During the return trip, Santa will greet each child with his signature holiday spirit and the first gift of 
Christmas: a bell cut from his sleigh.  Each unique railroad has their own version of the North Pole, 
but  they all guarantee the same kind of holiday wonder.

THE POLAR EXPRESS™  Train Ride is currently offered at the Mount Hood Railroad, Texas State 
Railroad, and the Saratoga & North Creek Railway as well as Bristow, OK, Middleton, WI, Dartmoor 
Railway, UK and Weardale Railway, UK.  As a bonus, the West Texas & Lubbock Railway, one of our 
freight railroads, creates The Polar Express™ each holiday season.

Train to Christmas Town

Group Rates Available in Standard Class
This holiday event was created exclusively for PRC based on the holiday children’s book written 
by Peggy Ellis. The book is a heartwarming tale of Janice, a little girl who looks forward to riding 
the Train to Christmas Town every year with her brother and Grandmother.  On the train ride, meet 
charming characters inspired by the book, enjoy holiday treats and cheerful decorations, share a 
visit with Santa Claus and receive a very special gift. The conductor will welcome you aboard and 
punch your ticket as you find your seat in warm and cheerful decorated cars. 

Currently offered at the Santa Cruz and Monterey Bay Railway, The Rio Grande Scenic Railroad and 
The Cape Cod Central Railroad.

Nationwide
HOLIDAY EVENTS
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RAIL BARON CLUB
Premier Rail Collection Loyalty Program

Earn Rewards for Having Fun!

Premier Rail Collection is proud to be the first company in the scenic passenger rail industry with the 
breadth and scope of operations large enough to present an exclusive loyalty program that invites 
guests to earn rewards across the nation. A user-friendly online interface, simple to understand 
redemption criteria and special promotions for faster earning are just some of the perks of joining. 

A Community of Rail Fans

Premier Rail Collection envisions the Rail Baron Club to embrace all levels of the rail fan community. 
It is a virtual space where those that adore rail travel and its rich history can share experiences, 
memories, history and photos with each other and perhaps inspire others to explore the rails. 

Sign up and earn today!

To sign up for our Rail Baron Club and view the rewards available to you, visit: 
www.RewardBooth.com/RailBaronClub

www.RailBaronClub.com

Built for Barons powered by Perks

About the Rewards Program

Rail Baron Club members earn one point for every pre-tax dollar spent on every purchase at a 
Premier Rails property which translates into cash for use towards future purchases. It’s that simple.  

By signing up for the program Rail Barons gain preferred access to high demand events such as THE 
POLAR EXPRESSTM Train Ride and other special events.
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A collection of uniquely individual railroads across the country, inviting
modern travelers to experieince the golden age of rail journeys.

Mount Hood Railroad
Key Holidays
Santa Cruz & Monterey Bay Railway
Rio Grande Scenic Railroad
West Texas & Lubbock Railroad
Texas State Railroad
Pullman Rail Journeys
High Iron Travel
Saratoga & North Creek Railway
Cape Cod Central Railroad
Eastern Flyer
Wisconsin and Southern Railroad


